
CAx Shopping Cart 

Siemens Service and Support Website 
 

1.  Go to the following website:  https://support.automation.siemens.com/us 

The following page will appear. 

 

 

 

https://support.automation.siemens.com/us


2.  Log into the website by clicking on the Login link.  If you are not a registered user, follow the 
Register link and create an account. 
 

 
 
Once you log into the website, your name will appear where the Login link was before. 
 

 
 

3. Click on the CAx shopping cart link, which is located on the right side of the screen in the 
mySupport box.  This will launch another window, which will be used to request the desired 
information. 
 

 
 
 
 
 
 
 
  
 
 
 
 



4. In the window that just popped up, the CAx shopping car overview, click on “New shopping cart” 
to create a list of components you wish to request information for. 

 
 

5. Click on “Add/load product number(s)” 

 
6. Here you enter each part number you are requesting, separated by a carriage return, then click 

OK. 
 

 
 
 
 
 



 
7. A list of the numbers just entered will be displayed on the following window.  After each 

number an icon will let you know which types of information are available for each product 
number.  Review those numbers and click “Continue”. 
 

 
 

8. Check the boxes of the documentation you are requesting and click “Next”. 
 

 
 



9. Select the languages and excel format you wish to export and click “Continue”. 

 
 

10. Review the information provided, enter a Shopping cart name in the box and click “Create CAx 
shopping cart”. 

 
 

11. A message will appear indicating that the cart was successfully generated.  Click on “To shopping 
cart overview”. 

 



12. The shopping car overview will again appear showing the Status of each shopping cart 
configured.  When the data has been collected, the status will show “Completed”.  An email will 
also be sent to your email address assigned to your login name when complete. 
 

 
 
 

13. Open the email sent from Siemens.  Follow the (English) link provided.  You may have to log 
back in. 
 

 



14. The CAx shopping cart overview will indicate that the data has been collected (Status – 
Completed).  Click + to expand the cart and “Download”.  This will prompt you to open or save 
the zip file generated by the website. 

 
 
 

15. Once the file is downloaded, open it and view the contents. 

 



Please keep in mind that not all of the requested documentation may be available.  Each piece 
of requested information will have a reference .csv file associated with it.  If the information you 
requested is not available, the “ref” .csv file will let you know this.  See picture below for an 
example ref file where the connection diagram is not available. 
 

 


